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Introduction to 
Smartsheet.com

The University of Arizona

• P ro j e c t  managemen t

• Task  Tra c k i ng

• Cus t ome r  Re l a t i o n sh i p  Managemen t  (CRM)  

• On l i ne  Wo rk  Co l l abo ra t i on

• Budge t  Tra c k i ng

• Campa i gn  Tra c k i ng
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Key Features & Benefits
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Key Features: 
• Project Management
• Task Tracking
• Resource Allocation
• Reporting and Dashboards

Key Benefits: 
• Enhanced productivity
• Centralized information
• Real-time collaboration
• Improved decision-making



TITLE 
Presentations are communication 
tools that can be demonstrations, 

lectures, speeches, reports, and 
more. Most of the time, they’re 
presented before an audience.

Critical Path Analysis

Advanced Automated Workflows

Predecessor & Successor

Real-Time Reporting

Real-Time Commenting

Role Assignment Features

Timelines and Gantt Charts

Software Integrations
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Easily highlight dependencies and relationships between tasks.
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•Deadline notifications

•Status updates

•Approval requests

•Time based workflows

•Multi-step workflows

•Recurring workflows

•Conditional reminders
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Create dependencies between tasks.

You can choose from the following dependency types:

Finish-to-Start (FS): Start after the predecessor finishes.

Finish-to-Finish (FF): Finish at the same time the predecessor finishes.

Start-to-Start (SS): Start at the same time the predecessor starts.

Start-to-Finish (SF): Finish before the predecessor starts.

Able to build in Lag Time before or after predecessors. 
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Admin

Owner Editor

Viewer
Licensed 

User
Free User

02 K e y  F e a t u r e s  &  B e n e f i t s



TITLE 
Presentations are communication 
tools that can be demonstrations, 

lectures, speeches, reports, and 
more. Most of the time, they’re 
presented before an audience.

Critical Path Analysis

Advanced Automated Workflows

Predecessor & Successor

Real-Time Reporting

Real-Time Commenting

Role Assignment Features

Timelines and Gantt Charts

Software Integrations

02 K e y  F e a t u r e s  &  B e n e f i t s



TITLE 
Presentations are communication 
tools that can be demonstrations, 

lectures, speeches, reports, and 
more. Most of the time, they’re 
presented before an audience.

Timelines and Gantt Charts

02 K e y  F e a t u r e s  &  B e n e f i t s

Visualize work how you want by easily switching between views with the same data.

Grid 
View
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Visualize work how you want by easily switching between views with the same data.

Card 
View
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Visualize work how you want by easily switching between views with the same data.

Gantt 
View
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Visualize work how you want by easily switching between views with the same data.

Calendar 
View
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Security and Compliance
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When you use 
Smartsheet, you own 
and control your data. 
Smartsheet protects 
customer data with a 
rigorous combination of 
infrastructure and 
procedures and is 
committed to delivering 
a secure platform that 
adheres to stringent 
privacy standards. 

Smartsheet was built 
from the ground up with 
strict security 
requirements and 
protocols to secure your 
data, give you control of 
user access, and provide 
you with methods to 
safely share information 
inside and outside of 
your organization. All 
data is stored with NIST-
approved ciphers, proven 
transport layer security 
(TLS 1.2), AES 256 at-
rest encryption, and 
Amazon’s S3 service to 
store and serve 
uploaded files.

Smartsheet’s underlying 
security, features and 
tools can support your 
compliance with various 
regulatory and industry 
standards. With a built-in 
audit trail, Smartsheet 
maintains a record of 
changes within 
Smartsheet with user 
activity logs. Smartsheet 
is assessed against 
various regulatory and 
industry standards 
including SOC, ISO, 
HIPAA, DOD SRG, 
FedRAMP, FERPA, GLBA, 
GXP, ITAR and 
VPAT/Section 508.

A platform designed and 
tested for resiliency. 
Smartsheet’s cloud 
infrastructure is 
architected to be 
redundant and reliable. 
They offer guaranteed 
uptime of 99.9% or 
better. Smartsheet 
delivers a secure and 
resilient service at scale 
to more than 83,000 
brands and millions of 
information workers.

Gain access to extensive 
user controls and 
visibility into how your 
organization is using 
Smartsheet. Take 
advantage of global 
security controls to 
manage and audit 
access, ownership, and 
usage, set permissions, 
dig into audit trails, and 
configure your plan and 
users on a global scale.

Security Privacy Compliance Availability Governance



How Much? 

$300 
per license/year*

Business

*ProDesk Smartsheet Coaching – ten 30-minute sessions per year
      Business $400 per license/year w/ coaching
      Enterprise $630 per license/year w/ coaching

$580 
per license/year*

Enterprise
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How many licenses do we actually need?



A licensed user is a paid user who can create new items in Smartsheet including 
sheets, reports, and dashboards, and share them with others.

A free user is someone who does not have a paid Smartsheet license. Free users 
have the ability to view and/or edit the items they have been shared to, but they do 
not have the ability to create their own items without a license. 

Free users can include unlicensed users on your account, as well as external 
stakeholders, including customers, vendors, and partners.

There are two user types in Smartsheet:
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Real-World Use Cases

Event Planning Sample

Budget Sample 

Project Charter Sample

Licensed User

Free User
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https://app.smartsheet.com/b/home
http://www.smartsheets.com/
https://app.smartsheet.com/b/home
https://app.smartsheet.com/b/home


www.smartsheet.com
Key Features: 
• Project Management
• Task Tracking
• Resource Allocation
• Reporting and Dashboards

Key Benefits: 
• Enhanced productivity
• Centralized information
• Real-time collaboration
• Improved decision-making

Pros:
• Free forever plan and affordable paid plans

• Highly customizable

• Powerful analytics and reporting tools

• Robust data protection and compliance

Cons:
• Steep learning curve

• Pages do not update in real-time

04 C o n c l u s i o n



QUESTIONS? 

ticketdog.arizona.edu

sbstech.arizona.edu

Contact Us! 

SBS Technical Services 

CCIT Addition (Bldg 73A), Room 236

1077 N. Highland Ave, Room 236

520-621-1596
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